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neiicTBHIi COTPYAHHKOB 06pa30BATeILHON OPraHU3ALNH NPH TpeXoCTABIENH yCayr
LHBATHIAM H MAJOMOGHIBHBIM IPAAKIAHAM, B TOM THCIC B cayuae NpUMeHeHHs KHOIKH

«Bb130B nepconagay MOY «Munuusiackas COMD

1.00mue moJi0KeHHs!

1.1. Hacrosimue Ilopsnok pa3paGoTaH ¢ LEJIBI0 OpraHn3aiiu paGoTHl 1O TIPHEMY
rpanaH, ¢ YYeTOM HMCIOLHXCA y HHX CTOHKHX paccrpoifcTs (yHKIMM OpraHH3Ma H
OrpaHHueHHH KU3HEEATEIBHOCTH, B ToM 4MCiIE MHBAIMAOB, 00pAIAIOMUXCS 3a NOJTyYEHHEM
yeiTyr, a TaKkKe OKa3aHHs UM IpH 5TOM HE0OXO0IUMOMH TTOMOIIIH.

1.2. OcHOBHBIE MOHATHA:

WuBamua - IHIO, KOTOpoe HMEET HapylIeHHe 3/0POBbA CO CTOMKHM paccTPOHCTBOM
(yHKLHE OpraHu3Ma, 0GycIIoBICHHOE 3a00eBAHUIMH, OC/IeACTBUAMHE TPaBM HIH IedeKTaMH,
MpHBOJSIIEE K OrpaHHHUCHHUIO sKU3HEIeSTEIFHOCTH M BBI3BIBAIOIICC HeoOX0MUMOCTh  €ro
COI[HANIBHOM 3aIMTEL.

VIHBAIHIHOCTE - 5TO BOJIOIHOHUPYIOMIEE MOITHE; HHBATHIHOCTH SBJSIETCS pe3yJILTATOM
B3AMMO/ICHCTBHS MEKAY MMEIOIIMMU HapylIeHH 3JOpOBbS JIOJILMU U CPEIOBBIMA fappepaMu
(hu3HUECKHMH, uH(pOpMaIMOHHBIMA, OTHOLIEHUECKAMH), KOTOpBIE MEIIAIOT HX MOTHOMY H
3 (heKTHBHOMY YHaCTHIO B KHU3HH obiecTBa HapaBHe ¢ NPYTHMH.

MasioMoORIBHBIE TpaKIAHE (MI') - 5TO JIOMH, HCIBITHIBAIOIME 3aTPyAHEHHA IPH
CAMOCTOSATEIHHOM TIePEIBIKCHHIH, MOTyICHAN yCIIyrH, HeoOXOAUMOM pHGOpMAlMA WIH TIpH
OpHMEHTHPOBAHUU B MPOCTPAHCTBE (oM C BPEMEHHBIM HApYIICHUEM 370pOBBs, OEpEMEHHBIC
SKEHIIMHBL, JIOJIA CTAPIINX BO3PACTOB, JIOMH C JETCKUMH KOJIACKaMH | T.IL.).

1.3. TMopsamox paspaboTad B COOTBETCTBHH ¢ TpeGOBaHMAMH CTATHU 15 «OGecneyeHne
GecrpensTCTBEHHOTO  A0CTYTa HHBAIMIOB K OOBEKTaM CONMAIBHOM, HMHKCHEPHOH H
TPaHCIOPTHOH undpacTpykTyp» PenepanbHoro saxoHa or 24 Hoabps 1995 rona N181-®@3 "O
CONUATHLHOM 3aIuTe HHBAIMIOB B Poccuiickoit @enepaliuu.

1.4. Tlopsanok pazpaboTaH B LEJAX obecreyeHns JOCTYNa HHBAIKMAOB 1 MaJIOMOOHIIBHBIX
rpyII HaceeHHs K ycIyram H 0OBEKTY, OKa3aHWs IpH ITOM MM HeoOX0MMOM TTOMOIIU H
HCIIONb30BAHMH TIPH HMHCTPYKTHPOBAHHH COTPYIHHUKOB YUPEKACHUH.

1.5. TpeGoBaHus K YPOBHIO IOATOTOBKH nepcoHaa:
a)TpeGopanus 3aKOHOZATENLCTEA, HOPMATHBHBIX TPABOBBIX JOKYMCHTOB no obecneyeHHo
JOCTYNHOCTH Uil MHBAJIHIOB OGBEKTOB COLMAIBHOMN, HHXEHEPHOH ¥ TPaHCIIOPTHOH
uH(pPaCTPYKTYp H yCIYT.
6)OcHoBHbIe HopMbl HHBATHAHOCTH. Kparkasi XapakTepucTHKa GapbepoB OKpYIKarolIed Cpe/ibl
JUTS MHBANM/IOB Pa3HbIX (opM.

B) OCHOBHbIE MOHSATHSA O IOCTYITHOCTH 00BEKTOB ¥ YCIYT.

r)[lepedenb NpPeOCTABIAEMBIX YCIYT B opranmzanuy; (opma M MOPIOK TIpeIOCTaBIICHNU
YCIIyT.

m)IIpaBuia dTUKETA IPH o0ImeHuH ¢ HHBATHIaMHU.

¢)3HanHe O CIHEIHATBHOM (BCIIOMOraTeIbHOM) obopy10BaHUH H HPHUCTIOCOONEHHAX  JUIS
MHBATHIOB, HMEIOMIUXCS B PACOPSLKCHAN YUpEeXKACHHUS, HATMIMH AOCTYNA K HIM, nopsKe HX
JKCTUTyaTau (BKIHO4ast TpeOOoBaHUS 6e30MacHOCTH);

5)OpraHu3aiys J0CTyrna HHBATHIO0B H MATOMOGHIBHBIX TPakiaH Ha OOBEKT: Ha TEPPUTOPHH
obBeKTa, K BXONHOI rpymne B 37aHue, K IyTiM [Iepe/IBIKEHN BHYTPH 31aHUs, K MECTaM
I1eJIeBOr0 Ha3HaueHHs (30HE OKa3aHHA yCIyT), K CAHUTapPHO-THTHEHHICCKOMY IOMEIIECHHIO.
3)Hamupe pa3pabOTaHHBIX  [PaBHIl B3AUMOJIEHCTBHS  COTPYIHHMKOB  YUPEXKICHHA TIpH
npeloCTaBIeHuH YCIIyT HHBATMLY | MaJIOMOOMIIBHEIM TPYIINIAM HACEICHHA.




b
g

m)llepedeHb COTPYSHHUKOR, YUaCTBYIOMMX B 00eCIedeHHH JOCTYIHOCTH obbexTa | ycuyr A
upBamaoe u MIH, a Taike oOKd3aHus MM HOMOIIM B IIpeojoieHhE OGapsepoB i B
CONPOBOXKHAEHAH HHBATHAOB H ManoMOOHABHEIX, FpaxaaH HA o0bekTe, B TOM YHCHE B Cilyuae
HCIIOIB30BAHNA KHOIKH «BBI30B IIEPCOHAHAY. ; .
2. Hopsioi okasanys MOMOIH HABAIHA0B H MaJ0MOOHILHEIM FpYiiliaM Hacejiens, B
TOM HHCJIe ¢ IpUMeHeHHeM KHONKH «BBI30B HEPCONaa

2.1.KHomKa «BHI20B IepcoHaia» pacHONOXEHa HA (GPOHTATBHON HACTH 3JaHHS BO3JE
[JIABHOTO BXOJA2 B 00pa30BaTelibHYI0 OPraHM3AIMI0O M IPEAHA3HAYEHA JUIA OpraHIi3aiIHi{
KAYeCTBEHHOIO IIPHEMa ¥ 06CIYKABAHMI HEBATHAOB I MAToMOGUIBHBIX TPaKAAH.

2.2.CHrHal ¢ KHOIKH «BBHI30B IIEpPCOHANay HOCTYHAeT B YUpe:KIeHHE, Tie HaXOXUTCA
BaxTép, OTBCICTBEHHBI Ha INpHKa3y 3a OKasaHue IIOMOINM HHBANHAAM M JPYTHM
ManoMOGHIEHEM TpaKIaHaM (ajee - CIICHHAIKCT).

2.3.BaxTér Uny ClenyamicT BEIXOAUT K IIODYJaTelio yCIyT, ompmnaer BXOJIHYIO ABEDE,
yTOuUHZeT, B Kakoil IOMOMM HYyXFaeTci IIOCeTHTeNb, HeNh nocemenus. B ciaywae
HEOOXOMUMOCTH, MHBAIIIAY M MaJ10M06mIBH0My IpajkHaHyuEy OKa3BIBAeTCS CHTYAIlMOHHAS
IIOMOIIG IIPH BXOJIE B 37{aHHeE,

2.4 Baxtép WiIH COElMATHCT B RoCTymHOM (GopMe pasbiCHAST MOPSNOK COBEPUICHUA
HeoOX0iuMBIX ZeHCTBHIT B COOTBETCTEHE C IIeIMH HOocemeH s 0Opa3oBareIbHOM Oprasyu3alyy.

2.5.CrienyagucT Opy OKa3aHUH CHTYaHHOHHOH NOMOIIY MHBAMHAY H MaIOMOOIWILHOMY
IpOKAAHAHY, HAXOAAMEMYCS BHYIPH IIOMELICHHS YUPEKICHHS HOKEeH COODIHMTIL CEOIO
GaMHNEI0, ¥MS, OTYECTBO, 33HMMAeMyI0 HOIDKHOCTh, HO KakoMy BOIpOCY ofpartuiics
rpaXIaHuH. DBELICHEB IpHUHHY oOpalleHus, BHECTH JaHHLIE B JXKYPHAN PErHCTPAIHH
TIPENOCTABIEHNA yCIIYrd KHOIKH KBEI30B HEPCOHANA. i

2.6.B zaBrcumocTH OT (H3MYeckuxX ocobelmOcTelfl HHBANHAAZ H MANOMOGHABHOTO
TpajKHaHiiHa, THUHLI [IPHEM OCYIIECTBIAETCs B 30He HENCBOT0 Ha3sHauYCHN - B OMEINCHUH Ha
MepBOM STAXKE, NPEAHA3HAUCHHOIO JULT OKa3aHHA NOMOINH HHBANHAaM H MaJIOMODHIIBHEIM
rpakgaHaM ¥ IPaXJaHaMH ¢ OrPaHHYEHHBIMH  BO3MOMKHOCTAMH TIPH  IOCCIHSHIH
00pa30RaTeibHOTO YUPEKICHH.

2.71Ipn CONPOBOXIEHHHM HHBAIHAA ¥ MAaTOMOOHMIBHOrO IpaKIaHMHA B KaGHHET,
CIIeNUANIICT HpeAjiaraeTcs OKasaHHe IIOMOIM = KaTHTh KoOMACKy. HadWHare KATUTH KOJSICKY
Hano MemieHHo. Ecix Ha NyTH BCTpedaeTcsl ABEpb, HEOOXONMMO MNPEANONKHTL HOMOYb €€
OTKpEITE.

2.8.1Ipu mepelBMKEHHH IO 37aHHIO HHBaIHAa M MaJOMOOHIBHOIO TpLKIAHHHA
CHEIHAIICTOM OKa3kRIBaeTca HeoOXoMas HOMOIE:

~UHBANUOY C HADYUIEHUEM CYXA:

ApeanaraeTcd CueaoBarh 3a cobol, CII0Ba COPOBOMKAAIOTCS ,D‘,OCTYIIHI:IMPI H OHATHEIMH
ecTaMil, B kKabHIeTe HeoDX0MUMO YKa3aTh pyKoil MecTo, Ky/a HHBaJIH MOXKET IIPHCECTE;

i IpUBJIEYEHIS BHIMaHI% He0OX0AMMO Ha3BaTh HHBAIHIA 0 HMEHH H OTYECTBY, & B
cilydac OTCYTCTBHs Peakiui, CJErka IPHKOCHYIBCHA K €T0 pyKe MM NpHBIEYh BHAMAHHE
MECTOM pPYKH, B CIydae CIOXKHOCTCH ¢ YCTHBIM OOHMICHHEM HpefnaraeTcs BECTH JHAJOr B
IHCBMEHHOM BHZE, IpPH BO3HUKHOBSHHH HEOOXOJMMOCTH O3HAKOMICHHA C JHOKYMCHTAMH,
TIPeNOCTABIEMBIME MHBATHOM, OTBETCTBEHHBIN cneuua.mc*r KOMMEHTHDYET JOKYMEHTEL,
KOTOpEIE HYXKHBI JUIS PElieHWs BOLPOCE, CBS3AHHOTO C JIHUHBIM oGpameHneM wHBamna. B
ciydae {IpeOCTaRIICHAS HENONHOTO KOMIUIEKTa AOKYMEHTOB, OTBETCTBEHHEI CIIEIUANNCT B
MHCEMEHHOM BHJE COODIIAET HHBATMHAY TIEpEUeHb HEJOCTAIOLHMX JOKYMEHTOB, cobmomaoTcs
obImue sTHYecKue HOPMBI o0IeHNS ¢ HHBAIHAaMY ¢ HapyINeHHEM CIIyXa — He YKashBaeTcs Ha
rpaMMaTHUECKHE OINEOKH, He JeNIAI0TCA 3aMe4aHMA 0 YCTHOH pedH, Tak KaK MHOTHE HHBAIHIBI
¢ HApYIeHHEM CIyXa HerPaMOTHEL

~UHBIUOY C HADYIEeHUECM 3PEHUA:

HeOOXOAMMO MpPEeUIOKATE IOMOING IO CONPOBOKACHHIO B KabHHET, NPeNN0KHTH
caMoMy BEIOpaTh, C Kakoil CTOpOHEI eMy yno6Ho marm (06brdEO 310 cBOGOAHAA OT TPOCTH
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CTOpOHA), P TMEPENBIDKSHIH HHBAIH] ACPHUTCH 32 CHIEIHAMACTA PYKOH, TIPOXOKA TBepit HMitH
y3KkHe HpOXOJpl, BCETIa HATH BICPEAH, pyKo#t Hanpasias MHBANHAA TaK, yTOOEI OH IIell cieoM
3@ CICIUAIHCTIOM, B kabunere, HeoOXOAUMO NIOABECTH HHBATHIA K CTYY ¥ HanpaBHIb ero PYKY
j1a CIIHHKY CTYAa; ' 3

-pd  OOLUECHHH HeoOXOXUMO YUHTHIBATh HOCTOSHHYIO HeoGXOOUMOCTe WHBAIMAR B
OpHCHTAINH B NPOCTPaHCTEE. Ecnu cnenyandcT nepeMeliaeTcs 110 kKaOpHeTy W1 IOKH/AET €0
— cpou JelicTBEs compoBoxiaer rofocom. Ecd B Xome JMHIOTO TpHeMa BO3ZHHKIIA
HE0OXOMHMOCTh TNPUTHALICHH APYTHX CTICIMANHCTOB, HYXHO IPEJICTaBUTh HMX H Jark HM
BO3MOXKHOCTE BHIPA3HTH FOJIOCOM CBOE IIPHCYTCTBIE;

-pH  BO3HUKHOBEHHH HeoOXOMEMOCTH  O3HAKOMIEHHA  C  JOKYMCHTaMmi,
TipenOCTaBIEMBIMU  HHBAIANIOM, He HapymiaeTCs HOPSAOK X PACHOJIOKCHHIL Heobxoammo
KOMMEHTHPOBATh CBOM [EHCTBHA H HA3BIBaTh JOKYMEHTEL, KOTOPLIC HYXHBI I pPeIeHNs
BOIIPOCA, CBA3AHHOTO ¢ JTAIHEIM oGpanieHneM HHBaa. B cirydae IpeocTaBeHIs HEMOIHOTO
KOMIUIEKTa OKYMEHTOB HeofXommumo CcOOOLHT: B [MCGMEHHOM Bujle HH(GOPMANuIO O
HENOCTAIOMIMX JOKyMEHTaxX, a TaKiKe, IO npocebe HUBaIKAA, 3a0HCaTh MHGOPMAIHIO Ha ero
muKTo(hOH; :

-B cliydae HEOOXOAMMOCTH NOANHCH WHBAIHAA' HA JIOKYMEHTE OTBETCTREHHBLH
crelManACT IIOJIHOCTBIO YHTACT €TI0, yoexxpaeTcs B [OHATHHM WHBANHAOM H3IOXKEHHOH
nrdopManuu, a TaKiKe NpearaeT OMOLs B HOAMUCAKHA JOKYMEHTA ~ PACIIONATacT JOKYMEHT
noj AKTHEHYIO PYKY, HalpaBjpieT yKazaTeNBHEIH Nanen JTod PyKH B MeCTO, IAC HOIDKHA
HauaThECH MOAINCE; ' )

-HeoOxomMuMO COOMOHATh ofume HSTHYECKME HOpME! OOMIEHHS € MHBAJIHAOM ¢
HapyIIEeHHEM 3PCHHS — p36eraTs H3AUUIHEH JKECTHKYIANMY, B Cirydac Heo0X0IMMOCTH UTCHUS
IOKyMeHTa NpedynpeAuTs HHBAIAA2 O HATAlC neitcTBud, ofecmeduTh OTCYTCTBHE IIYMOBBIX
apTeHMlt B KabuHeTe (OTIIIOURTE MMM MAKCEMAIEHO CHHSHTH FPOMKOCTE CHIHATIOB Tene(OHOB,
HaxousImaxcs B kaGuneTe); ‘

-uHeaMUOY € HAPYULeHUAMYU UHMENIeKma npegiﬁa’rae"rca c:ienoi;a"rb 3a coboii, MOMOYb
OTKpHITH IBEPE, H MPeN0KUTh 3aHATh MECTO TOCceTHTEN; 7

IpH oOpalleHUH He0OXORUMO HCIIONBE30BAaTh KOHKPETHBIE (I)opnéynnpOBm, H3NIOKECHHBIC
JOCTYIHEIM H TOHSTHEIM S3BIKOM. Peus fOIDKHA OHITH CHOKOMHOM, Ge3 konebanuii TemOpa U
CKOPOCTH H3/MOXeHHA HH(OPMAITHH. 1Ipu BO3MOJXKHOCTH yeTHas HHQOpMalHks MOIDKHA
COHpPOBOIKAATHCA MILIOCTPHPOBAHHEIME HIH IHCEMCHHBIMA MaTepUanaMH.

29B cioyyae  HeoOXOZMMOCTH  NPHIMAIICHUL KOMIETEHTHOr0  COTPYAHHKA
06pa30OBATEIEHOTO YIPCHKICHAL i PEIICHH BOIIPOCA, N0 KOTOpOMY OOpaTiicAd MHBAIHA K
MATOMOGHIBHE TPAXIAHWH, OTBETCTBCHHBIH CHEUMATHCT JO NpHOHITHS  COTPYAHAKA,
HAIPABJIET [IOCETUTENS K MECTY OMHAAHMS H obecneurBacT €ro CONPOBOMKACHHE IO MECTa
OKHHAINAS CIETYIOMMMI METOIAMH: ' I

-MHBATUAY ¢ HapyIIeHHEM clyxa ¥ HHBAIHAY C Hép’ymeHHHMH HHTEIUIEKTa JIaAOHEBIO
YKa3BIBaCTCA Ha CTYJ B 30HE OJKHAANH (mpurnAmaIomEii JKECT) M HPeANaracTCs MPHCECTh;

-EHBANHAY ¢ HapyIIeHUEM 3pSHHA CHauana acTes BO3MOXKHOCTE COPHEHTHPOBATHCH B
npoctpatcree. HeoOX0AMMO NPUKOCHYTHECHA K €ro INIedy HIH pyKe, TPEMIOXKHTL MPOHTH 'K
MeCTy O)KUZAHMSH, COIPOBOXAA ABHKEHHES MU NOAAeKKOfl MHBAIHAA 32 JOKOTH/PYKY, HIIH
HANPABJIATH €r0 CIOBAMH (HEMHOTO JIEBEE, npasee).

2.10.B cnywae MPUCYTCTBUA BMECTE C HHBATHIOM m;m MATOMODMIGHEIM IPAKIAHHHOM
COIPOBOXKAAIONIETO CYpIOIEpEeBONHKa, TH(I)HocypnonepeBoanKa I HHOTQ  JIHIE,
BHAJCIOMETC JKECTOBLIM A3BIKOM, OTBETCTBCHHEIH CReUaiCT ofecreusBaeT €ro JOCTyn B
yapexacHue. ;

2.11.B ¢nyuae IPHCYTCTBHA BMECTE ¢ HHBAIMMJIOM MIIH MaTOMOOHNBHEIM TPaKIaHHHOM
co6aKy [pOBOIHHMKA, OTBETCTBEHHEM CICITAATHCT, obecIeTuBaeT € JOCTYN B YIPEXICHHC
TIOIPOCHB IPEXBABATE NACHOPT cofaKH. -

2.12.B ciyuae HeoGXOAMMOCTH OTBETCTBCHHEIN CHEIHATHCT COIMPOBOXK/AET UHBANHAA H
MAJIOMOGHIILHOTO TPAKAGHIHA JO MECTA PACTIONOKEHHS CAHHTAPHO- TATHEHMIECKOit KOMUATEL
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2.13.J10 3aBepuIeHHMIO NpHeMa OTBCTCTECHHBIH CINMANHMCT HOMOTacT HWHBAIUY "
MATOMOGHIBHOMY TPasKIAHMHY BEIHTH U3 30aHHA.

2.14.CHenuamCcTH HECYT OTBETCTBEHHOCTD 32 Heoxasanne HITH HEHAZTHEKANIee OKasaHue
MHBANAAY i MAnoMoGHABHOMY IPKAAHHHY CHTYAIMOHHOH HOMOIIH, WCHONE30BaHMA CBOETO
CHyxeOHOTO TIOJNOKEHHA B IEIIX HECOOTBETCIBYIOMHEX HHTEpecaM YKasaHHEIX IpaiaH.

2.15I0pa okazaHWHE [OMOIIM MHBUIHAY H ManoMoOUIBHOMY rpam,uaHHHy
OTRETCTBEHELE CIENUANHCTH 00s3anbl COOMONATE KOH(HASHIMATBHOCTE —CBefcHul ©
COJICPKAHAN OKa3BIBAEMEIX HMH YCHYT.

2.16.Bce cOTpyIHHMKH YYpCHACHUS IPH 06cny>msaunn H oOIlleHHM ¢ HHBATHMIAMH
JOIDKHE! COGMIONATE STHKY, BEIHBOCTE M TAKT B COOTBETCTBHH € HX OTPaHHICHHAMH.
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